
Take Advantage of our Upcoming 

Instructor-led Application and Business 

Professional Courses! 
   

TILT - Traditional Instructor-led 

OLL - Instructor-led on line 

 

Categories Listed below with Links to Course Dates 
 

 
      

 

   

Access Adobe Business Analysis  Crystal Reports 

Dynamics Excel  ITIL  Lean Six Sigma  

Office 365  OneNote Outlook PowerPoint 

PowerPivot Project Management Publisher SalesForce 

SharePoint  SQL Querying  VBA  Visio 

Windows 10  Word XHTML, HTML   

 

Access 

 

Access 2007 - Level 1 OLL Jul 14 

Access 2007 - Level 2 OLL Aug 23 

Access 2007 - Level 3 OLL Aug 29 

Access 2010 - Part 1 OLL Jul 5 

Access 2010 - Part 2 OLL Jul 19 

Access 2010 - Part 3  OLL Aug 31 

Access 2013 - Part 1  TILT Jul 14 

Access 2013 - Part 2  TILT Aug 4 

Access 2016 - Part 1  OLL Aug 2 

Access 2016 - Part 2  OLL Aug 8 

Access 2013 Programming for VBA  OLL Aug 10 

Access 2010 Programming for VBA  OLL Jul 20 
 

Adobe 

 

 

Adobe Acrobat DC Pro OLL Aug 4 

Adobe Acrobat XI Pro - Part 1 OLL Jul 8 

Adobe Acrobat XI Pro - Part 2 OLL Jul 11 

http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqFnikWR6q_IcO2jg7oIAFWG1LCd3in35iLG6T7TzcN8gv79B4rtIIDgbXYQNiMMUpDbJTbH0dhGlo-9_ZLrYXTsAUZUSra5zjZOosNdIcUMF6Ku1uJnOwUTZfiRi-PkUWmoHjYoXxbxTinwDQ3HQ1wjGr1A1rwdBA24ji6F9ikLf1nLvZNxM8ZRGU8SpEvM7nSA1bA-wk4GRwzHHwENypZEfv1te24SaCZN4Yd8K5fMIVXEqIm1pEpSNFyZK_A7uXlGiod4t9ITWBp2u2be3zpx4UiSg2cYZ30hP9UsNsH_LueGE_e0cIW9MLgkjHUvgZQnwMJe_5sHc=&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqIjAQyocShfmjUdT6ki70F0Jc0JmrR_VCQVDLPOAlXdGiKDxNk4KlAN9IsHrSmP4LbBHXzOuvEqvzpqNBSKxCZuVYHzCiQn_M4zMFE3R6y5ZtNqfOFAq34tcnmllkfI0YDeqpXCLXcRt9V2jfFvHYE3XugP-xrg8oBhOnL5hzfhIq7Egc1fbiW0jF_-5wv5W9uUHSBwpUFF_3Xq07dovyS8VNRrSvEnnuRbfjIQDZ4ba98jsrtojoyEL_H5Y5gIlyAoMu3E6dFC5shXTXjE1nYG1YBCZmOSOpGzMWu2LLa9xw1-iaTMDORYMV36poLyHyoLByDQG5Msc=&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqZ3kfpOLBta-XEnbMHhNeKC43gL8cUM0fp7b2wonEv8XWWUhuQ2rcVTAnce07NTZnlO2Pus2oHi2vJyGRy7XvQdgfs-Eby9bIn_E0UhGyHeWnPhEXl5FWbJSVSu3OYKuyzvirmHg_v5wctcS6xFuiMNQagoY-Bulf_6vWqWbmE8PGizJPy43vaysX0ifydq8cjO6krN5AVY-vY0AmRlu-OdPZ37tj6VxNuftZRJeVpefancYPsXeLdMOcAUYGP1xPxCV4uz9N83fBEgdvT2ApnNPDKyWK9NofgKZW7iaTssYU1Y1lErqeS2f30ptnCbDggb4S_1Ffbjk=&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqgE6E_bX-8yw_MWQLKeBVzBT2lMm49ccWul-u23JNlyOiOxhW4isA1gkiAjA_1uvwFgqglNo0NNP1ncK3DVGMTBAUWCIcmj1hfaOedCtjYz6IsBvgL-s-urqYq_QIutEK85gdFSlwFBWycBZ4S1_0ye7GOwaSojT9KGbS6Y8WBIaGp4wUAl_Vv5oTiFML__rzV8lfHjeKCJo1-sijVV8yGgeTp_IgC_S-iR4aiT6yQRUjR6OQPfTh69mBsfpbn7WqMHdoKHTJDOjkBuasBZCWBIGZOvwkD-TboSKm0rO-UNioddpGDqi95M7MCKqaJ7D7rA0KvK3qEdE=&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqAkvR7xK1FteZ4PskiL7nchscscE96RfDZQbzVxQ-M2ADHd9jot3W1B5lb3PSLB9frnPm5Jj1_wlcGa69p67jouqeAIUE-N4CduL10yjhMZQXnJ-efdn5_N8_n2v4gXK5z1mf_W18nkMVBIgwOl8-TlLZNUEV9IoP-12g4fzyXfAW7Ff-_WRAKbmpSJhrvNcCGcIxHh-gt_BX3bny2pmXDH4rUctVgaogHO5TTTXbnwONWmtAdFCYOncJmQ1sdOQC7Xy8TAz_dvGX-7Lw7-mzpG_K4GhmJlz-3y3Fa3KtRx9r8Gua89ulldFDpmtFREyWE7IjOiFNuOc=&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqkzJbEZOyGhj_PCYD5Jmrl1h7p5kXr3AMEPHKbhU4qnj1wPsbbh3myIGk-1yK6721TvAP_YraBb29Nie3k5yk_fCIrbHBDfDsRDwUBxVbBo1zd6Z4l8zeDn5SP9nTbmg0I-Goi5zoVYjzloFz2c_QYFGBtQZ_Bhm94DPyk11tayDLZwvs_8_cuOyTgWMMlKFS9xeSb0-40bqEZlymwJ8Mj2h_JhXdmNRatWsrtWld1MUEPpkfyWi6Wbgg_8Wbnq2hwIxzLZnt0Svd9xq5-hE8ptEyrcY7rI9zYRSXMDBzncsjT8__tEiVFtCqvhzecUKwGaYQJQL-aDyJdsYqe4gDnw==&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R1B9A8PhEVkIaMYEE12fIcyvsdfPpyq406Venh5EmLEDCBWW-CKXnzsivbPb_qqzacxhm5nd83xmW6GU0wCPN7UUkYE9fgvvYYHWSJmUdk7eSllu7Eg5rDnlt6VRI760ep-oITbRrVOd9Z3xQsG5bsrFt79azIZkn6vXUSFX7KSjY2sJn7PfQRMBGBkpFvTHO9KkMYh4Buy9P9vroaIHUuSmzS0MBLxE2FjSOO7zeeIV-GewCjqHmUSh-1oXsUZ0Nt-aqlEWl2TgNFA1g06qSzz9X-Gq66kRBaK_nRagziKLSA8iYu6Z2LHOTPPFf1gdsGVhQt5tZTCCHgAvhmSK_94=&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqOQogXOSdBCj69OD2McfQ_SoWXBAargPqlYoAVvGQwInr7huB_opyAQ9SRZFaqJOhRXEJmo-YrTVFQL4y3kLoMrWu3AvqPWEp5JxKSKB9-soFGkF5GGDM8P27pvy5P_aoZbSEv2pLv8M-khL2rfl2YNxI9Nz4rTDcb4kgw49WZWoBiYhfcZBKnrScLx5PhFFTpSXHH8dHVAuf2rqu7amE-FJnb91qycc4YQvw6HQSk9F0e4U4C5O-P-ww18-uiQt6kiA0fAOZ2L5LEKLIotgQPKYzlHgnbDtTn1xK4nIOWNcN5tnLKXJN_-i-O1m5RmXiEM4DpRhrhGk=&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFq-4HsKbjjL6z6P5AL2cKiroNhDNYoujHx2reFkBLW9r-Kk_V8jObpBIwkxD6bJ-LuWB4Nf_M3O5JVMuFKiFVEKc6aBG8TmwnH_FRn2WMmpCN0TpGpJuxOphChmzLNNyaMs4cQpcP1-cFUHtiK-5aoOQSQL6dJgj4h4y4yVvITZHlP-em77jDPelzoVbdx8lwqM9_I4auYybnSPoxoAd2W2C-2nTRLR4fkbppR6dMOPXmQUFFyIKZE2la08SPCzQgzXa7e7nKsKj6wmT8jBlqe7fBxk6hapltM3vnYbwBtGn_JFJ4Zqtn-SgdWrtWcGX11RtuXJ0qRladrWrFIfkp8uw==&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqWQhtagciZwI46ZqJFs94TzPIaxBxBxQeY03E1kxNTb4VJpaKLgUCc-8nZESAvXLJRqB9z8ZmxgbPhwDsF7r9qvEas8HyY9HekKD2HX1uuQPjFM1sTiky-R-CKM0X5gnEcR1gU9sjyKsRMkxRCq2Wm0ig9bGiDgmMCipAK0XjJcMeRfaN4yPqlegfuSPqOwwuJ1Zazr7bVukdDWmKSL3t22ErbdJwBL9QjOK6nW-uZZ4SsgFmHEtLfZxlV_EAAUlfCK-quX_kJ-VmZjX4T7DNBS2IRzVrehFr3UXCjh6CqoUR3mcnzz7Z2QX-YCszers7j091ofRWLWMqSuSE6f5IDQ==&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFq3CL8VJxa2RX2Ihax9PWdIXFiTpel4vbV0jEzWRDduK2q9JTO0-0VrComDH9PjiLwYjBxz2OmEguWzKr56VWRAZQ0XYOHueIX7cwg75r9m1c2_xPr5CYx328b6Jr8bHbQMUicWoEmJv8YZC468SyA6bQMW96X5NC4dyZow-qV6RVr5Wx8-9O_gS__8rNoLk-3ZgXSrkl4yJHKCqcdyRFJ-umNCRpH44ZKnrFqAqfSdTEpSbuN8KZbzEeyaceHCYQfSYLKWARRt1l0zBHQj0wsfzw5bjqpFjOIoUXp7akv2Zm3cae3bnaujmlix57DpNRXl6cXujhEV_4EZc_meNI1B99AO8V6OTOr&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R0nzP3Jd4kuhhdAtRHz6E8yHaDZdiOgHLoHHCwV3milFGmunKopj0Jdwe0wRrEURgjHKRH_2rric5sO6IOojUQk9KC8xBWWNEAFcS4xXmNU-K-okr99_BcnnhsIgASQWL2y2EJ-zzj7nIQp3q49pFfHO0AHr-cgoSyDC42w2oV3Ku5-WpJHSTBqOEBTqer1xH_XV3C-kyWoLZrrmhlqxEh1_pd5TMks5HcmixNZXDGnqspAzYS1rty6GMYkvZw-MNe4Y3fU9Ohf5WgVGX1N3O9hme4_G3z0HRdxkgHmLeoAo-M14M4dL72FW_8Qbfs2_6ZVHcZxUFTH2UoZR9ZFmA4-LhG1MEkWBuZS9jXmcevsC&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqXMB0ODDMLyWSB88d1TiT_8k2Xk7TMHaWJdmXwS7-ipu8n72aZtmH3vYo6uy4beX_gj_D9Yctn078aOS2JcxZHxeBZvnPzd1F1OYt6cNg0QPT3qR21ourHiRA_9ws_SM7K0O53i_O9IRvKffDXsZRF83AnZNW0RPxy_q03C1wI0XoIDBkd6Vg5OVQAJ9NLXf2z9JoaO7K1xTh6zC0p4ByJmhTYyhL0rkcXC-tg93GrkmwKdyblgp9pNWxmzyvrVRBFUx1TsbD_UBi3J6Qt7Rt3Ag78ClrBW3S0to8oL9wQ_XWaIWmuyH9LU6KyWVj4LV1BrjX18GPM80nl5oiGgHBkQ==&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqrDRVx_oVqG0PAm0mjY36rMjyxOzV2gOwxB7I72FKtuRG5UvTQoRRG8ThMCrFiFbMAG9Lt_6JbCR4WPWhj8p6IbUr9NNKJI6Bqnrs_j10UbMU-znqjoPZA0pAFZ0qZx6eZHdffXQVOSub0GU9JYuBepqzUczmy2s-pWKbB_y_ReB6t5Ibj6ikG4EVdO-Q6Eo7jox6KoQSJpxWlsWZwCMCgNw2OPRhUL8epHPTxlIOuos-RejWwnJkxlrYyexyKs3LoQ02rf8LjzVzSaIHDxKra7GhjDyKtEOLtGe_I_P-T-ZC3smSScSqw5ITJHVFtWKmZDLw0XE2SGmOg8lap_dXkA24-HXuK_jV&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqOOC5KIAE9Emn_gMLqLw_j6eqCZB84foeiZ7Cv3T-r3zOEa2y8BjAyGxd6au2SRSgiWc5_oOss5oZF7vJHaZrDQP2s_BcJvOOa07EfN3JBcQL4v7g9RGR3n8b0UnX-FNR61WnxaPc76VTKCo9tugG1s9hLLDdtvb7yH13Iw-RD8kKXu1Bee90kTFrpsbYRO4kI8zEwnmdKaG_-JFeaxnw0sQWzWUsqJ-nljv0fUyk2XzG7FDpqoyfPyIt5hyVV2oxYrEH9VfikVz0E2S9_ydLgYB03WbghpPIklIDjVAQuvW425Q7z1swAjOsrajOjm0_x8wUot8RBlUOH5Yrdg12zvccMag6VyHZ&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==


Adobe Captivate 9: Beyond the Essentials OLL Aug 11 

Adobe Captivate 9: The Essentials OLL Aug 1 

Adobe Dreamweaver CC: Part 1 OLL Jul 14 

Adobe Dreamweaver CC: Part 2  OLL Jul 20 

Adobe Flash CC: Part 1  OLL Jul 5 

Adobe Flash CC: Part 2  OLL Jul 11 

Adobe Illustrator CC: Part 1  TILT Ju1 1 

Adobe Illustrator CC: Part 2  OLL Jul 18 

Adobe InDesign CC: Part 1  TILT Sep 5 

Adobe InDesign CC: Part 2  TILT Sep 8 

Adobe Photoshop CC: Part 1  TILT Jun 22 

Adobe Photoshop CC: Part 2  TILT Jun 24 
 

Business Analysis 

 

BA01 - Business Analysis Essentials  OLL Jul 13 

BA02 - Strategic Enterprise Analysis  OLL Aug 8 

BA03 - Writing Effective Business Cases  OLL Jul 27 

BA04 - Eliciting and Writing Effective Requirements  OLL Jun 29 

BA05 - Process Modeling Using BPMN  OLL Jul 27 

BA06 - Managing and Communicating Requirements for Projects  OLL Jul 11 

BA07 - Implementing an Agile Project  OLL Nov 8 

BA08 - Managing Requirements for Agile Projects  OLL Sep 21 

BA09 - Managing Requirements for SharePoint Projects  OLL Jun 27 

BA10 - Understanding Root Cause Analysis OLL Aug 10 

BA19 - User Acceptance Testing (UAT) for Business Analysts (BAs)  OLL Aug 29 

BACP02 - Certified Business Analysis Professional (CBAP) and 

Certification of Competency in Business Analysis (CCBA)  

OLL Jun 27 

55049 PowerPivot, Power View and SharePoint 2013 Business 

Intelligence Center for Analysts  

OLL Jul 7 

 

Crystal Reports 

 
 

Crystal Reports 2011 - Level 1  TILT Sep 22 

Crystal Reports 2011 - Level 2 OLL Oct 17 

Crystal Reports 2013: Part 1  OLL Jul 7 

Crystal Reports 2013: Part 2  OLL Jul 12 
 

Excel 

 
 

Excel 2010, 2013 - Part 1 TILT Jul 25 

Excel 2010, 2013 - Part 2 TILT Aug 19 

http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFq6u3eNM9YK-XF3QqIatHtA7Lqhgoi6OFogHlwlCQz30up4iBERwgzNQYtF0JqxMq5a9MI7OlZ-L6_qf04kdd2SG9_cUXNXZvCwPre6NhwfVm1XR4AWaChFjfv5LzXmrGnejC2WmiqXK3S0qIFjg0iBMEhlC9cAYgUGV8o_kICSA94elXQjG84pFKuXQHqQZPsQGRl2eAnx3nvcp8a-r3Je_Q0neTc1u2NHNT0tgNAl-LDE3zQ5Yv75LWK1OURLJJ4UQBb20tlRCFYdRJjz2BLDpmhY47C6-9Ews1aFAtc8-g4pBLW_13U30vHdkhGygUYWCDfws_hK210vXqAVhlx20EBZhIbBpKwdYuoydzrgCDKOsjDJSCo7A==&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
http://r20.rs6.net/tn.jsp?f=001e1tS2mrSss5B0eTb8U5O-Xm0UASBG2z5Tw45HKc-i5kfiw2kJrY0R9aA5-bkIkFqGqV2rYl0fWvBA_mBokj2g4PqbjR9-DH-BD4YMU1fOEZ2W_0ZsZF2xXi_1MFGMf-njZdcIcCILBEvXZsFQUsibQqBjYIyl0YGQgM-DGP4oJ7UtSQohZnylLMeGS7oHpKg54y3yn3NAxRX2kB47mEv_sslLmaOlk7eLLVNnyG4OOo22PxB6_8NWPZO0X3J1snOCxuZOlFyAUvTONepG76UWIl10zA_KiHnV4uhPBdBXYUK9qtvl-p5wzO6U0rZLOajxIERD-QF1FbFLIwjfwTS83-ZhbHiJkMd7V3o50HlZOtqx0xRFu30kdQD6udIFoLFtWHS5NNlTAUoheU76iZwNH59cRa8rEAehAuLwv-nLhs=&c=_HwaE4t-qIwzons7PTcGKBl_5pEE6e0i2kixDm9-PKvZwcOuvOORaQ==&ch=OgRg1g5MdkQp4z_GCAlijHQQp0igV3pTGp3vRrk_246coTvPviCLCg==
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Excel 2013: Data Analysis with Power Pivot  OLL Jul 12 

Excel 2013 Programming with VBA  OLL Jul 6 
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Excel 2016 - Part 1 

OLL Jul 8 

Excel 2016 - Part 2 OLL Jul 12 

Excel 2016 - Part 3 OLL Aug 5 
 

ITIL 

 

ITIL® Foundation 2011 Edition OLL Jul 6 

ITIL® Intermediate Continual Service Improvement 2011 Edition  OLL Oct 31 

ITIL® Intermediate Operational Support & Analysis 2011 Edition  OLL Aug 8 

ITIL® Intermediate Planning, Protection & Optimization 2011 Edition  OLL Aug 22 

ITIL® Intermediate Release, Control & Validation 2011 Edition  OLL Sep 12 

ITIL® Intermediate Service Design 2011 Edition  OLL Sep 19 

ITIL® Intermediate Service Offerings and Agreements 2011 Edition  OLL Sep 26 

ITIL® Intermediate Service Operation 2011 Edition  OLL Aug 1 

ITIL® Intermediate Service Strategy 2011 Edition  OLL Sep 6 

ITIL® Intermediate Service Transition 2011 Edition v5.51  OLL Oct 3 

ITIL® Expert Managing Across the Lifecycle OLL Oct 24 

ITIL® Practitioner OLL Jul 21 
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Microsoft Publisher 2013  TILT Aug 31 
 

SalesForce 

 

Salesforce Administration Essentials for Experienced Admins (ADM211)  OLL Jul 5 

Salesforce Administration Essentials for New Admins (ADM201)  OLL Jul 11 

Salesforce Administration Essentials for New Admins (Professional 

Edition) (ADM202)  

OLL Aug 2 

Salesforce Building Applications with Force.com (DEV401)  OLL Jul 18 

Salesforce Building Lenses, Dashboards and Apps in Wave Analytics 

(ANC201)  

OLL Jul 8 

Salesforce Email Essentials (EEB101)  OLL Jun 27 

Salesforce Get Started with Communities (ADM271)  OLL Jul 28 

Salesforce Get Started with Salesforce and the Nonprofit Starter Pack 

(NPO101)  

OLL Sep 8 

Salesforce Implementing a Reporting Strategy for the Sales Cloud (STR301)  OLL Aug 23 

Salesforce Journey Builder 101 (JB101) OLL  

Salesforce Mobile and Desktop Exploration in WaveAnalytics (ANC101)  OLL Jul 7 

Salesforce Mobile Messages 101 (MBC101)  OLL Aug 9 

Salesforce Preparing for Your Salesforce Administrator Certification (CRT101)  OLL Jul 5 

Salesforce Preparing for Your Salesforce Service Cloud Consultant Certification 
(CRT261) 

OLL Jun 30 

Salesforce Preparing for Your Salesforce.com Sales Cloud Consultant 

Certification (CRT251) 

OLL Jul 29 

Salesforce Programming Lightning Components (DEV601)  OLL Jul 11 

Salesforce Reporting Fundamentals (RPT101)  OLL Jul 27 

Salesforce Sales Cloud Administration: Products, Quotes, Orders and 
Collaborative Forecasts (ADM251) 

OLL Jul 6 

Salesforce Sales Cloud Training for Sales Managers (SLS201)  OLL Jul 26 

Salesforce Sales Cloud Training for Sales Reps (SLS101)  OLL Jul 26 

Salesforce Service Cloud Administration (ADM261)  OLL Aug 4 

Salesforce Service Cloud Essentials for Agents (SVC101)  OLL Aug 23 

Salesforce Service Cloud Essentials for Managers (SVC201)  OLL Aug 25 

Salesforce Social Studio 101 (SS101) OLL  

Salesforce What's Possible: Salesforce Fundamentals (STR101)  OLL Jul 5 
 

SharePoint 

 

Microsoft SharePoint Designer 2013  OLL Jul 15 

Microsoft SharePoint Foundation 2013: Site Administrator  OLL Aug 3 

Microsoft SharePoint Foundation 2013: Site Owner  TILT Jul 29 

Microsoft SharePoint Foundation 2013: Site User TILT Jul 8 

50470 Microsoft SharePoint Server 2010 for the Site Owner/Power User  OLL Aug 8 
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50547 Microsoft SharePoint 2010 Site Collection and Site 

Administration 

OLL Aug 22 

55033 SharePoint 2013 Site Collection and Site Administration  OLL Jul 18 

55035 Microsoft SharePoint Server 2013 for the Site Owner/Power User  OLL Aug 1 

55042 SharePoint 2013 Business Intelligence  OLL Jul 6 

55049 PowerPivot, Power View and SharePoint 2013 Business Intelligence 
Center for Analysts  

OLL Sep 8 

55141 SharePoint 2013 Search for Power Users  OLL Sep 15 

Call for SharePoint 2010 dates as well as Server Dates   
 

SQL Querying 

 

 

SQL Querying - Fundamentals of Querying  TILT Jul 6 

SQL Querying - Advanced Querying  TILT Jul 8 
 

VBA 

 

Excel 2013 Programming with VBA  TILT Jul 27 

Excel 2010 Programming with VBA  TILT Jul 19 

Access 2013  Programming with VBA  OLL Aug 10 

Access 2010 Programming with VBA  OLL Jul 20 
 

Visio 

 

Visio 2013 - Part 1 OLL Jul 18 

Visio 2013 - Part 2 OLL Aug 3 

Visio 2010 - Part 1 OLL Jul 8 

Visio 2010 - Part 2 OLL Aug 15 
 

Windows 

 

Using Microsoft Windows 10  OLL Jul 21 
 

Word 

 

 

Word 2010, 2013 - Part 1 TILT Aug 15 

Word 2010, 2013 - Part 2 TILT Jun 29 

Word 2010, 2013 - Part 3 TILT  

Word 2016 - Part 1 OLL Jul 20 

Word 2016 - Part 2 OLL Jul 22 

Word 2016 - Part 3 OLL Jul 27 
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